The cost to Make a call
1. Find the ZONE of the country you are calling FROM
2. Find the AREA of the country you are calling TO
3. Use the RATES table to compare ZONE & AREA
4. If calling to a mobile - use the AREA table again to
find the MOBILE adjustement number.
Add this number to your RATES table figure. € min.

Rates & coverage

The cost to Recieve a call
1. Find the ZONE of the country where you are receiving the call
2. Use the RATES table to compare ZONE & INCOMING CALLS
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ZONE 1 Portugal St Eustatius ZONE 2 Iceland StVincent & Gren's § ZONE 3 ZONE 4 Russia* Kyrgyzstan
— Europe San Marino St Maarten (Dutch) § - Europe Lithuania Turks & Caicos — Europe —Europe | —Americas — Turkmenistan
Aland Islands Spain Trinidad & Tobago™ § Albania Luxembourg Virgin Islands - UK B Bosnia Falkland Islands
Austria Sweden Virgin Islands - US* | Andorra Madeira — Oceania Bulgaria Fili —Oceania—— ZONE 7
Belgium Turkey —Oceania Azores Malta New Caledonia Estonia French Polynesia Samoa West —Asia
Canary Islands UK Australia Belarus Moldova New Zealand Kosovo — Asia —Asia Afghanistan
Croatia Vatican City Guam % Montenegro — Asia Liechtenstein Brunei Macao Armenia
Cyprus - Americas - Asia UAE Romania Kazakhstan* Macedonia Cambodia Maldives
Czech Republic Alaska Azerbaijan Yemen Serbia Libya Slovenia Hong Kong* Sri Lanka
Denmark Bolivia China* — Africa Slovakia — Middle East — ¥ switzerland Indonesia* Uzbekistan
Faroe Islands Colombia* Georgia Algeria Ukraine* Iran — Americas Laos* —Middle East— Canada*
Finland Costa Rica India* Botswana — Americas Lebanon French Guiana Myanmar Kuwait* Panama*
France El Salvador Japan Chad Belize Oman Honduras* Philippines* Uruguay*
Germany Guatemala Korea (South) Congo Brazil* Qatar — Caribbean Taiwan ZONE 5
Gibraltar Paraguay Malaysia* Ghana Chile Syria Guadeloupe — Middle East—— [ —Asia
Greece —Caribbean ——| Mongolia Kenya Mexico* — Africa ———— § Martinique Palestine Bangladesh —Americas—
Guernsey Antigua & Barb Pakistan Malawi Nicaragua Angola St Barthelemy — Africa Thailand* Equador
Hungary Aruba Singapore™ Morocco Venezuela Benin St Martin (French) | Cape Verde Islands Galapagos
Ireland Bahamas* Tajikistan Niger Suriname Burkina Faso ~ Oceania Congo Dem Rep. ZONE 6 —Asia
Isle of Man Barbados Vietnam Nigeria — Caribbean Burundi Djibouti — Americas Nepal
Italy Bermuda — Middle East — | Rwanda Anguilla Cameroon Mali Gambia Argentina*®
Jersey Bonaire Bahrain Senegal Dominica* Equat. Guinea Mauritania Guyana Greenland ZONE 10
Latvia Cayman Islands Egypt Sudan Grenada Ethiopia* Mozambique Mauritius* Hawaii* —Caribbean—
Monaco Curacao Iraq* Seychelles Haiti Ivory Coast Namibia Mayotte Peru* Cuba*
Netherlands Dominican Rep. Israel Tanzania Jamaica Lesotho South Africa Reunion United States* - Asia
Norway Puerto Rico* Jordon Uganda St Kitts & Nevis Liberia Zimbabwe Sierra Leoone - Asia East Timor
Poland Saba Saudi Arabia Zambia St Lucia Madagascar Tunisia Bhutan — Africa
\
* These countries operate with an IOT. (Inter Operator Tariff) This means the cost of the call is charged from the moment the callback is answered. Please check surcharge list
rAREA 1 Lithuania +0.20 | Martinique +0.20 § AREA 2 Georgia 00§ AREA 3 Congo Dem Rep 0.0‘
Europe To Mobile | Macedonia +0.20 | StMartin (French) ~ +0.20 Europe To Mobile | Indonesia 0.0 Europe To Mobile | Equatorial Guinea 0.0
Aland Islands +0.10 | Madeira +0.20 | Guadeloupe +0.30 § Bosnia 0.0 | Kyrgyzstan 0.0 B Isle of Man 0.0 | Ethiopia 0.0
Austria +0.10 | Malta +0.20 | St Barthelemy +0.30 ¥ Faroe Islands 0.0 | Mongolia 0.0 ¥ Belarus +0.20 | Gabon 0.0
Canary Islands +0.10 | Monaco +0.20 Oceania Albania +0.10 | Pakistan 0.0 Americas Ivory Coast 0.0
Croatia +0.10 | Serbia +0.20 | Australia +0.10 | Montenegro +0.10 | Philippines 0.0 ¥ Belize 0.0 | Liberia 0.0
Cyprus +0.10 | Slovakia +0.20 | New Zealand +0.20 N Ukraine +0.10 | SriLanka 0.0 ¥ Equador 0.0 | Mauritania 0.0
Czech Republic +0.10 | Bulgaria +030 | Asia Moldova +0.20 | Tajikistan 0.0 § Equatorial Guinea 0.0 | CapeVerdelIslands ~ +0.10
Denmark +0.10 | Estonia +0.30 | Bangladesh 0.0 Americas Turkmenistan 0.0 § Galapagos 0.0 | Gambia +0.10
Finland +0.10 | Latvia +0.30 | China 0.0 ¥ Bolivia 0.0 | Vietnam 0.0 Honduras 0.0 | Guyana +0.10
France +0.10 | Luxembourg +0.30 | Hong Kong 0.0 ¥ El Salvador 0.0 | Armenia +0.10 W Nicaragua 0.0 | Reunion +0.10
Germany +0.10 | Slovenia +0.30 | India 0.0 B Guatemala 0.0 | Kazakhstan +0.10 ¥ Peru 0.0 | Sierra Leone +0.10
Gibraltar +0.10 | Switzerland +0.30 | Korea (South) 00 f caribbean Libya +0.10 N Suriname 0.0
Greece +0.10 | Americas Laos 0.0 § Antigua & Barbuda 0.0 | Maldives +0.10 B Oceania
Hungary 4010 | Alaska 0.0 | Malaysia 0.0 B Aruba 0.0 | Nepal +0.30 l New Caledonia 0.0 fAREA 4
Ireland +0.10 | Canada 0.0 | Singapore 0.0 § Bonaire 0.0 | Middle East French Polynesia +0.10 J§ Oceania To Mobile
Italy +0.16 | Costa Rica 0.0 | Taiwan 0.0 N cayman Islands 0.0 | Egypt 0.0 Samoa West +0.20 QFiji 0.0
Kosovo +0.10 | Hawaii 0.0 | Thailand 0.0 B Curacao 0.0 | Oman 0.0 § -Asia Africa
Netherlands +0.10 | USA 0.0 | Japan +0.10 ¥ Dominican Republic 0.0 | Saudi Arabia 0.0 ) Afghanistan 0.0 J Djibouti 0.0
Norway +0.10 | Argentina +0.10 | Brunei +0.10 [ saba 0.0 | UAE 0.0 § Myanmar +0.10
Poland 4010 | Colombia +0.10 | Macao +0.10 W st Eustatius 0.0 | Yemen 0.0 | Middle East AREA 5
Portugal +0.10 | Panama +0.10 | Uzbekistan +0.20 § st Maarten (Dutch) 0.0 | Iran +0.10 ¥ Palestine 0.0 Americas To Mobile
Romania +0.10 | Paraguay +0.10 Middle East Anguilla +0.10 | Kuwait +0.10 Africa Falkland Islands 0.0
Russia +0.10 | Brazil +0.20 | Bahrain +0.10 M Grenada +0.10 | Lebanon +0.10 § Benin 0.0 W Greenland 0.0
San Marino +0.10 | Chile +0.20 | Iraq +0.10 @ Haiti +0.10 | Qatar +0.10 QBurkina Faso 0.0
Spain +0.10 | French Guiana +0.20 | Israel +0.10 W Jamaica 4+0.10 | Syria +0.10 AREA 6
Sweden +0.10 | Mexico +0.20 | Jordon +0.10 W st Kitts & Nevis +0.10 Africa Sudan 0.0 @ Caribbean To Mobile
Turkey +0.10 | Uruguay +020 | Africa St Lucia +0.10 | Algeria 0.0 | Tanzania 0.0 il Cuba 0.0
UK +0.10 | Venezuela +0.20 | Botswa +0.10 § StVincent & Gren'dns +0.10 | Chad 0.0 | Uganda 0.0 | Asia
Vatican City +0.10 | Caribbean Ghana +0.10 W Turks & Caicos +0.10 | Congo 0.0 | Angola +0.10 | East Timor 0.0
Andorra +0.20 | Bahamas 0.0 | Seychelles +0.10 W Virgin Islands British +0.10 | Kenya 0.0 | Cameroon +0.10
Azores +0.20 | Bermuda 0.0 | Zambia +0.10 i Oceania Malawi 0.0 | Lesotho +0.10
Belgium +0.20 | Puerto Rico 0.0 | Burundi +0.20 § Guam 0.0 | Morocco 0.0 | Madagascar +0.10
Guernsey +0.20 | Virgin Islands US 0.0 | Mozambique +0.20 M Asia Niger 0.0 | Mali +0.10
Iceland +0.20 | Barbados +0.10 | Namibia +0.20 W Azerbaijan 0.0 | Nigeria 0.0 | Mauritius +0.10
Jersey +0.20 | Trinidad & Tobago +0.10 | South Africa +0.20 ¥ Bhutan 0.0 | Rwanda 0.0 | Zimbabwe +0.10
Liechtenstein +0.20 | Dominica +0.20 Cambodia 0.0 | Senegal 0.0 | Mayotte +0.20 )
Rates in Euros per min. Vat Included
[ RATES ZONE1 |ZONE2 |ZONE3 |ZONE4 |ZONE5 |ZONEG |ZONE7 |ZONES |ZONE 9 |ZONE 10 ) |-Operates with a UK number (Prefix +44)
-Pre pay - No Contract. Top-up Online
AREA 1 0.29 0.39 0.49 0.59 0.69 0.79 0.89 0.99 1.09 1.49 -Free Voicemail service - no cost to receive messages
AREA 2 0.39 0.49 0.59 0.69 0.79 0.89 0.99 1.09 1.19 1.59 -Realtime Call History available online
AREA 3 0.49 0.59 0.69 0.79 0.89 0.99 1.09 1.19 1.29 1.69 -Call connection fee - 0.09 € per outgoing call,
AREA 4 0.59 0.69 0.79 0.89 0.99 1.09 1.19 129 139 1.79 0.09 € per incoming call.
-6 month non use credit Expiry. Top up once every 6
AREA 5 0.69 0.79 0.89 0.99 1.09 1.19 1.29 139 1.49 1.89 months to extend credit life for a further 6 months.
AREA 6 1.59 1.69 1.79 1.89 1.99 2.09 2.19 2.29 239 2.79 -18 month non use SIM card expirey.
World44 - Worldaa 0.39 0.49 0.59 0.69 0.79 0.89 0.99 1.09 119 1.59 ‘Billing rounded to 60 seconds
-Calls charged from the moment destination number
Incoming Calls Free 0.15 0.25 0.35 0.45 0.55 0.65 0.75 0.85 1.95 answers call, except in 10T countries. (See Above *)
Outgoing SMS 0.39 0.39 0.39 0.49 0.49 0.49 0.49 0.49 0.49 0.49 -0.06 € min surcharge receiving & calling from Italy
Incoming SMS Free Free Free Free Free Free Free Free Free Free “Rates SUbJe.Ct to chan_ge quart(_erly.
-Free Incoming call fair use policy - We reserve the
Add Recharge Free Free Free Free Free Free Free Free Free Free right to make a 0.05 € min incoming surcharge to
Check Balance Free Free Free Free Free Free Free Free Free Free accounts that have an excessively high ratio of free
- - incoming calls as to outgoing calls. (Clients notified)
Check Voicemail 0.29 0.39 0.49 0.59 0.69 0.79 0.89 0.99 1.09 1.49
\ Customer Service 0.29 0.39 0.49 0.59 0.69 0.79 0.89 0.99 1.09 149 ) www.gymsim.com



